
PREMIER® 7020  
Enhanced Telephone

FEATURES
»  Single-line
»  90-volt message waiting light
»  ADA compliant handset 

volume control
»  Line powered
»  Modular data jack
»  Ringer volume control
»  Speaker volume control
»  Redial
»  A-lead control (switchable)
»  Hearing aid compatible
»  Positive disconnect
»  Hold
»  Large faceplate area
»  Oversized dial pad
»  Facemat with transparent overlay
»  Non-scuff traction feet
»  12’ handset cord
»  14’ line cord
»  Pause time
»  Desk/wall mountable
»  Footprint 6.6” x 9.5”
»  Five year warranty

The PREMIER 7020 has “goes anywhere” styling, plus enhanced 
capabilities. The handset volume is amplified at the press 
of a button located on the front of the phone, then returns to 
normal after the call. The ringer volume is easy to adjust by 
switching to the low, medium or high setting. A convenient data 
port accommodates modems, laptops, and fax or answering 
machines. An amber 90-volt message waiting light makes 
sure messages get noticed. There is no need for batteries or 
cumbersome AC adapters because the telephone is line powered.

The PREMIER 7020 has other convenient features that are 
popular for both hospitality and business applications. The Hold 
Button lights bright red when in use, the Redial Button retains up 
to 31 digits, and a Flash Key works for conferencing, call waiting 
or call transfer applications.

Every PREMIER Series 7000 telephone is quality-assured—
backed by a two-year limited warranty. PREMIER 7020 
telephones undergo rigorous lab testing before earning the 
PREMIER brand. They are also FCC registered, Industry 
Canada certified and UL listed. This telephone meets ADA 
receiver volume control requirements.

The PREMIER Series 7000 family of telephones ranges from 
basic single-line to two-line speaker telephones with memory. If 
you’re looking for a telephone that is loaded with user-friendly 
features, look to PREMIER Series 7000.
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PREMIER 7020  
Enhanced Telephone

Technical

Default Settings
Customized options such as A-lead control, tone/pulse, and 90-volt message 
waiting light may be selected using controls located under the facemat.

Default settings are as follows:
Feature Default Option

90-V Message Waiting Light Red/Green (Tip & Ring) Yellow/Black Pair

A-Lead Control (selectable) Off On

Positive Disconnect On Off

Tone/Pulse Tone Pulse

Pause 3.6  Seconds 2 Seconds

Flash 600 mS 300 mS

Mats & Faceplates
As an accessory, custom printed mats and faceplates are available.
Call 800-755-1950 today for more information.

Ordering Information

Item Number Part Number Description Color

4760027521 7020
PREMIER 7020
Enhanced Telephone

Natural

1  Ringer Volume Control 
 (Low, Medium, High)

2  Line Jack

3  Paper Facemat with 
 Transparent Cover

4  Data Port

5 Message Waiting Light

6 Flash Key

7 Redial Key

8 Handset Volume Control

9 Hold Button

10 Keypad

11 Wall Mount Handset Clip

12 Number Card Retainer

13 Handset Jack


